
Research Engagement & Impact Office: Our Service Commitment 
 
The Research Engagement & Impact Office is here to help you maximise the reach and real-world effect of 
your research, with a focus on research collaboration and engaged research. This charter outlines how we 
can support you and what you can expect when you work with us. 

1. Our Services We can help you plan, develop, and assess your research engagement and impact 
activities. Our key supports include: 

• Research Engagement: Helping you develop your engagement and identify relevant external 
stakeholders, and connecting you with community partners for collaborative research. 

• Impact Planning: Assisting you in identifying potential impact pathways and embedding them into 
your research projects from the outset. 

• Grant Support: Providing advice and feedback on the engagement and impact sections of your 
grant applications. 

2. Access & Availability: Contact us by email, MS Teams or phone using the details below. We can meet 
in person on any TU Dublin campus. We aim to respond to all queries within two working days. 

3. Confidentiality & Conflict of Interest: We treat all conversations and documents you share with us as 
confidential. Your intellectual property is safe, and we adhere strictly to data protection laws and university 
policies. Our primary role is to support you. If you seek our help with a grant application, we will not 
compete for the same funding call. In the rare event that we are already preparing our own application for 
a call that you approach us about, we will inform you of this conflict of interest immediately. 

4. Early Engagement: The earlier you contact us in your project or proposal development, the more 
effectively we can support you. While we will always do our best to help at any stage, early consultation 
allows us to provide the most assistance. 

5. Grant Application Feedback: To ensure we can provide meaningful feedback on your grant application 
drafts, please share them with us well in advance of your submission deadline. You can also find helpful 
templates and resources on our website: www.tudublin.ie/REIO 

6. Training & Development We offer a range of training and workshops on research engagement and 
impact. Please contact us early to discuss bespoke training for your team or school, as our schedule books 
up quickly. 

7. Feedback & Improvement We are committed to improving our services and welcome your feedback. 
Please feel free to share your suggestions on our support, workshops, or any future events you would like 
to see. 
 
Contact Us: 
Dr. Catherine Bates | Research Engagement Lead catherine.bates@tudublin.ie | +353 1 220 7098 

Dr. Gordon Cooke | Research Impact Lead gordon.cooke@tudublin.ie | +353 1 220 7910 

Office Email: engagementandimpact@tudublin.ie | +353 1 220 7571 
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